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Purpose

This document describes the steps that may need to be followed if users receive a Host
Checker error message when attempting to log onto the following
site https:\\swap.ncua.gov\pgnonncuacomp .

Background

To access the SSRS Reports, SSA Cental, CUSO Registry, and Network File Share,
users must log in through Entrust using multi-factor authentication. Entrust requires
users’ computers to have an antivirus software and Java version 7 or 8 installed. The
Host Checker program executes when a user logs onto Entrust and checks for the
presence of the antivirus software. In some instances, users may encounter an error as
shown below.

A Your computer's security is unsatisfactory

Host Checker did not get installed properly. Your computer does not meet the security requirements.

Resolving Host Checker Error
To resolve the error with the Host Checker, follow the steps described below.

Step 1: Uninstall Host Checker
To uninstall host checker:
A. Go to the Control Panel > Programs and Features > select either “Pulse Secure
Host Checker” or “Juniper Host Checker” > click on Uninstall/Change button.

Uninstall or change a program

Te uninstall a program, select it from the list and then click Uninstall, Change, or B

Organize *  Uninstall/Change

-~

Marme Publisher

Pulse Secure 51 Pulse Secure, LLC
ﬁpulse Secure Application Manager Pulse Secure, LLC
Pulse Secure Host Checker Pulse Secure, LLC
[87] Pulse Secure Installer Service 8.1 Pulse Secure, LLC
:I?I:Pulse Secure Network Connect 8.1 Pulse Secure, LLC

N(STI'E: If you do not see either “Pulse Secure Host Checker” or “Juniper Host
Checker”, proceed to the next step.
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B. Open the task manager to check if either the “Juniper Setup Client” or
“DSHostChecker” process is running.

I.  Open task manager by clicking on the Start Button
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ii.  Enter “Task Manager” in the “Search programs and files” and click on
“View running processes with Task Manager” as shown below.

r
Control Panel (2)
l?'.;! View running processes with Task Manager I

& View list of running gadgets

Documents (197)

Files (104)

o~ See more results

x| |shutdown | » |




iii.  This will open the Windows Task Manager. If the “Juniper Setup Client”
is running, it will need to be stopped. To stop the process, click on the
task highlighted below (JuniperSetupClient.exe *32) and then click on
“End Process”. If you do not see these tasks listed, proceed to the next

step.
& Windows Task Manager =&
File Options View Help
Applications | Processes |Services | Performance | Metwarking |Users |
-
Image Name lIser Name CPU  Description i+
iexplore.exe *32 DPHAM 00  Internet Explorer
igfEM.ExE [DPHAM 00 ighxEM Module
igfHK. exe DPHAM 00 igfkHK Module
iTunesHelper .exe DPHAM 00 TunesHelper
: JuniperSetupClient.exe *32  DPHAM 00 Juniper Setup Client
lync.exe *32 DPHAM 02 Skype for Business -
lynchimlcony.exe *32 [DPHAM 00 Skype for Business <
mme.exe dpham2 00 Microsoft Management Cansole
Monitor, exe *32 DPHAM 00 BACK Monitor Application
MSOSYNC.EXE *32 DPHAM 00  Micosoft Office Document Cache
notepad.exe DPHAM 00 Notepad
OUTLOOK.EXE *32 DPHAM 05 Microsoft Outlaok
PecTMon, exe DPHAM 00 Trend Micro OfficeScan
powershel_ise.exe dpham2 00 Windows PowerShell ISE o
1| [ | P
l @'Show processes from all users




C. Open Windows Explorer.
a. Click the “Start” button and type “Windows Explorer” in the “Search
programs and files” search bar.
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b. Click on “Windows Explorer” under the Programs section.

Programs (1)
1 Windows Explorer
Documents (24)

Files (13)

- See more results

windows explorer X ‘ ‘Shut down | > |

D. Once Windows Explorer opens, highlight the address bar. Type in
“C:\users\[username]\AppData\Roaming\Juniper Networks” and delete all files
and folders in the “Juniper Networks” folder. NOTE: please replace
[username] with your login id. AppData is a hidden folder, therefore it may not
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show when browsing to user’s profile (Jusername]). Typing in the full path will
display the folder.

k(C) » Users » dpham » AppData » Roaming » Juniper Metworks » - | +y | | Seq)
ein library = Share with = Mew folder
Mame Date modified Type g
. Host Checker 12/5/2017 11:50 AM File folder
J Setup Client 12/5/201711:49 AM  File folder
|| whitelist.tet 12/5/2017 11:50 AM  Text Document

Step 2: Install Host Checker
A. To install the Host Checker, open your browser and go
to https:\\swap.ncua.gov\pgnonncuacomp. The Host Checker will automatically
download and install. A series of popup boxes will be displayed during this
process, do not close these popups. This process will take a few minutes.

B. When the popup shown below is displayed, select “Always”.

Setup Control - Warning lﬂ

Do you want to download. install, and/or execute software from the
Following server?

Product Name: Host Checker

Software Name: dsHostCheckerSetup.exe

Server Name: swap.ncua.gov

Yes Mo

NOTE: Selecting “Yes” will always display the series of popup boxes when connecting
to the site. Selecting “No” will prevent the Host Checker from running and will
continue to display the security error.

Step 3: Clear Internet Explorer Cache

Once the Host Checker is installed you will need to clear your browser cache. For
Internet Explorer 11, this can be done by following the steps.
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A. Open Internet Explorer and click on the “Tools” icon in the upper right-hand
corner of the screen to open the options.

P - & ¢| G Google

Print

File ’
Zoom (125%) ’
Safety ’
Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options
About Internet Explorer

Google Search I'm Feeling Lucky
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B. Click on “Safety” from the drop down menu. This will open a sub-menu.
Click on “Delete Browsing History”

file Edit View Favorites Jools Help

About  Store

£ - @ G| G Google
Brint 3
File ’
Zoom (125%) i
Delete browsing history... Ctrl+Shift + Del Safety »
T ey e oton Add site to Start menu
Imrl on Do Not Track requests View downloads Ctel+)
ActiveX Filtering Maraoaeidions
Webpage privacy policy.. F12 Developer Tools
Check this website Go to pinned sites
Turm gn SmartScreen Filter.. Compatibility View settings
Beport unsafe website Report website problems
Internet options
About Internet Explorer
Google Search I'm Feeling Lucky
Privacy  Terms  Saitings

Advertising  Business

C. This will open a pop-up box with a number of options. Check all the options
that you are able to (due to restrictions, you may be unable to check some of the
options) and click on the “Delete” button.

Delete Browsing History

+ Preserve Favorites website data

L]

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

I y Int t files and web files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History

List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into fi

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track d
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details

about your vizit, and exceptions 20 Mot Track requests.

Some sellings are managed by your systemn administrator.




National Credit Union Administration

D. Once the caches have been cleared, you will see a confirmation that the
caches have been cleared. Close ALL open Internet Explorer windows and
reopen Internet Explorer.

Intornet Esplores has fnished deleting the selected beowsing history
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